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Customer List
Customer Name
Customer Postal Address
Customer E-Mail Address
Preferred Output Method

Customer Profiles
Customer Name
Preferred Subjects

Product List
Existing and New Titles
Author, Price,
Description, etc.

Product Profile
Product Title
Product Subject
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Create Mailshot

Assemble list of products
per customer that match
each customer’s profile

Determine
output
method

Postal Mail

Place leaflets in envelopes
and mail to each customer.
Order form is included

E-Mail
Send an e-mail to each
customer containing list
of products matching that
customer’s profile. Including
link to website for on-line
viewing and ordering.

Web Access
Allow customers to log in
to your website and display
matching titles on screen
and order on-line.
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How RA Focus Works:

The Customer List contains details of all your customers. This list includes customer name, postal
address, delivery address, e-mail address, telephone and fax numbers, contact names, etc.

The Customer Profile List contains each customer in the Customer List, along with one or more preferred
subject categories for this customer. This allows one customer to set up a list of their preferred subject
categories, which is referred to as their Customer Profile. The Customer List and Customer Profile List
should already exist within your company.

v
) The Product List contains details of each title available. This list includes the ISBN, publisher,

publisher's price, year of publication, author or editor, description and format.

The Product Profile List contains each product in the Product List, along with one or more subject
categories for this product. General subject categories can be broken down into specific subject
categories within the general subject category. Examples of subject categories are Management and
Marketing, Architecture, Electrical Engineering, Law, Psychology, etc. To obfin a product list and
subject list, a Books Database is available for purchase from publishers containing information of this
nature. Other attributes of the products, besides subject,

This process is run whenever a new mail shot to your customers is required. Typically, it would be run
once a month. The process will assemble a number of Postscript images, which contain product details
of subjects corresponding to the customer's profiles. The images are grouped by customer, allowing
each customer to obtain a list of titles that match their preferences.

The preferred Output Method of each customer is stored in the Customer List, along with the other
customer details. Three output methods are currently available. As the Create Mail Shot process is
run, the Mail Shot lists are directed to the appropriate output method. More than one Preferred
Output Method may be selected for a customer.

The Postal Mail output method will print leaflets for each customer. The leaflets may be printed in any
format, on one or both sides of the page, in black and white or colour. Naturally, these options depend
on the output device used. The posted item also includes a printed order form, containing the list of titles
included on the leaflets. This makes ordering a simpler task for the customer.

E-Mail output will generate a formatted e-mail addressed individually to each customer. The e-mail
message contains the list and details of the titles that match the customer's preferences, as determined
by the “Create Mail Shot” process. After receiving the e-mail, the customer may click directly on the
desired product title itself within the e-mail message to go directly to your web site for additional product
information or on-line ordering. They may also reply to the e-mail with an order for product titles. Your
customers who want to use this output method must have access to e-mail.

RA Focus enables your customers to view the product titles that match their preferences on your
website. RA can provide ongoing website design and hosting if required, or assist in customising and
integrating your existing web site with RA Focus. This will be a secure site that can include on-line
ordering and payment. Customers can also create and save customised lists of titles they are
interested in. These lists can also be e-mailed to other people for viewing and ordering. Customers who
want to use this facility must have access to an Internet browser and a connection to the Internet.



RA Focus Flowchart Description
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INPUT
Product List

The Product List contains details of each title available. This list includes the ISBN, publisher,
publisher’s price, year of publication, author or editor, description and format.

Product Profile

The Product Profile List contains each product in the Product List, along with one or more subject
categories for this product. General subject categories can be broken down into specific subject
categories within the general subject category. Examples of subject categories are Management and
Marketing, Architecture, Electrical Engineering, Law, Psychology, etc. Other attributes of the
products, besides subject can be used to match with the Customer Profile. To obtain a product list and
subject list, a Books Database is available for purchase from publishers containing information of this
nature.

Customer List

The Customer List contains details of all your customers. This list includes customer name, postal
address, delivery address, e-mail address, telephone and fax numbers, contact names, etc.

Customer Profiles

The Customer Profile List contains each customer in the Customer List, along with one or more
preferred subject categories for this customer. This allows one customer to set up a list of their
preferred subject categories, which is referred to as their Customer Profile. The Customer List and
Customer Profile List should already exist within your company.

PROCESS
Create Mail Shot

This process is run whenever a new mail shot to your customers is required. Typically, it would be run
once a month. The process will assemble a number of Postscript images, which contain product details
of subjects corresponding to the customer’s profiles. The images are grouped by customer, providing
each customer with a list of titles to match their preferences.

Determine Output Method

The preferred Output Method of each customer is stored in the Customer List, along with the other
customer details. Three output methods are currently available. As the Create Mail Shot process is run,
the Mail Shot lists are directed to the appropriate output method. More than one Preferred Output
Method may be selected for a customer.



OUTPUT
Postal Mail

The Postal Mail output method will print leaflets for each customer. The leaflets may be printed in any
format, on one or both sides of the page, in black and white or colour. Naturally, these options depend
on the output device used. For one of our major clients, DA Information Services, RA has developed a
unique printing system to handle this type of operation. DA print 1.3 million leaflets per month, due to
the efficiency of this system, labour costs have been dramatically reduced whilst their printing capacity
has increased.

The posted item also includes a printed order form, containing the list of titles included on the leaflets.
This makes ordering a simpler task for the customer.

E-Mail

E-Mail output will generate a formatted e-mail addressed individually to each customer. The e-mail
message contains the list and details of the titles that match the customer’s preferences, as determined
by the “Create Mail Shot” process.

After receiving the e-mail, the customer may click directly on the desired product title itself within the
e-mail message to go directly to your web site for additional product information or on-line ordering.
They may also reply to the e-mail with an order for product titles.

Your customers who want to use this output method must have access to e-mail.

Web Access

RA Focus enables your customers to view the product titles that match their preferences on your
website. RA can provide ongoing website design and hosting if required, or assist in customising and
integrating your existing web site with R4 Focus. This will be a secure site that can include on-line
ordering and payment.

Customers can also create and save customised lists of titles they are interested in. These lists can also
be e-mailed to other people for viewing and ordering. Customers who want to use this facility must
have access to an Internet browser and a connection to the Internet.



	Page 1
	Page 2
	Page 3
	RA Focus flowchart description.pdf
	RA Focus Flowchart Description
	INPUT
	Product List
	Product Profile
	Customer List
	Customer Profiles

	PROCESS
	Create Mail Shot
	Determine Output Method

	OUTPUT
	Postal Mail
	E-Mail
	Web Access




